
People’s Pride Southampton 
  

 
Committee Job Description 

 
Peoples Pride Southampton is a registered charity in England & Wales. Our registration number is: 1191841 

 

Job title: SOCIAL MEDIA MODERATOR  
    

Reports to: SOCIAL MEDIA MANAGERS Responsible For: N/A 
    

    Full-time      Volunteer Position 

    Part-time      Paid Position 

Essential Duties and Responsibilities: 
   

 Manage the day-to-day handling of all social media channels such as LinkedIn, Facebook and Instagram adapting content to 
suit different channels.  

 Oversee, plan and deliver content across different platforms using scheduling tools using our Later account and Canva to 
design the posts.  

 Create engaging multimedia content (and/or outsource this effectively) across multiple platforms 
 Develop, launch and manage new competitions and campaigns that promote your organisation and brand  
 Form key relationships with influencers across the social media platforms 
 Undertake audience research 
 Manage and facilitate social media communities by responding to social media posts and developing discussions 
 Research and evaluate the latest trends and techniques in order to find new and better ways of measuring social media 

activity 
 Analyse competitor activity 
 Recommend improvements to increase performance 
 Set targets to increase brand awareness and increase customer engagement 
 Manage a budget for social media activities 

 
Additional Skills: 

 a solid understanding of the use of a range of social media platforms, particularly in relation to advertising/branding and 
customers 

 strong copywriting and editing skills suitable for each platform, from knowing how to write a successful tweet to using 
 effective storytelling techniques 

 knowledge and understanding of algorithms and search engine optimisation 
 strong communication and people skills for articulating ideas to colleagues and clients 
 leadership qualities to lead and motivate a team 
 organisational skills, with the capacity to prioritise and work across multiple projects 
 the ability to work well under pressure in order to meet deadlines 
 an eye for detail and the ability to work accurately 

Additional Requirements: 
 
Must be able to speak, read and write English proficiently. 
Must be 18 years old or over 
 
Understanding of LGBT, social justice and civil rights policy issues preferred 

People’s Pride Southampton works to create events and environments where LGBTQIA+ people thrive. We support the health and 
wellness of the most marginalized, advocate for equality and justice, and work to build a culturally rich LGBTQIA+ community. 
Understanding of and adhering to this mission is the guiding principle behind all the work and duties described within. 
  

 

 


